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(SSA) quality of service to the public in processing benefits claims and the consistency and reliability of its
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also found that: (1) in a client satisfaction survey, 87 percent of the respondents indicated that they found
overall SSA service to be good to very good; and (2) an SSA manager survey indicated that managers were
positive about the service they provided, negative about staff reductions, and believed that employee morale
was low. In addition, GAO found that SSA was testing a quality assurance program that would provide a
payment accuracy rate to reflect currently adjudicated payment accuracy. This item ships from La Vergne,TN.
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