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x 0.7in.Knowledge-Driven Work is a pioneering study of the cross-cultural iffusion of ideas about the
organization of work. These ideas, linked with the knowledge of the workforce, are rapidly becoming the
primary source of competitive advantage in the world economy. The book provides an in-depth look at eight
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their findings into six categories: the cross-cultural diffusion of work practices, team-based work systems,
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human resource management practices suggests competitive advantages in diverse, older, unionized, and
urban work forces, and emphasizes the importance of wide-ranging training programs in a work system
premised on a long-term perspective. The wildcard in the work places observed is labor-management relations,
the area in which Japanese managers have been least likely...
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